
 

that decision is not covered under this warranty. In all cases, resolution of the claim, whether repair or 
replacement, is at the sole discretion of Architectural Surfaces .  
 
This warranty applies only to MetroQuartz quartz surfacing materials  supplied by Architectural Surfaces  and 
does not apply to any other products  or materials, including other quartz surfacing products manufactured or 
supplied by any other party.  
 
This Residential Lifetime warranty is limited to the original purchaser of the MetroQuartz  installation. In newly 
constructed single-family residences where MetroQuartz  has been installed, the warranty is available to the 
original owner and resident and is non-transferable.  

This warranty is valid for the owner of a  single-family residence in which the owner is the  p rimary occupant, and 
in which MetroQuartz was originally installed. When installed in a newly constructed home, the owner/occupant 
taking possession of the single family residence from the builder will be considered the owner, and will have full 
rights under this warranty. MetroQuartz , when fabricated and permanently installed by a Certified installer, in a 
single family residence shall be covered under this warranty .  Claims relating to faulty installation are not covered 
by this warranty and must be addressed with the installer. This warranty is valid only when Metro Quartz was 
permanently installed and has not been moved from its original installation. This warranty does not cover any 
residence where the owner is not the occupant.   

To request service under this warranty you must contact the company who sold you MetroQuartz or contact 
Dealer within thirty (30) days of the failure of MetroQuartz quartz surfacing materials.  You may also contact 
Architectural Surfaces  at   

 
Following installation, you must register your product within thirty (30) days in order to activate your warranty. To 
register, you may complete the online registration at www.metroquartz.com /warranty -registration .  
 
In the event that no record of your warranty is on file, you must provide proof of purchase in the form of a copy 
of your original receipt or invoice showing the name of the Owner, Authorized Dealer and Fabricator. Upon 
receipt, MetroQuartz will fully honor this warranty even though no warranty is on file. In order to receive redress 
under your warranty claim, you must agree to cooperate with Dealer or its authorized agents in the inspection of 
the product and assist us in efforts to perform our obligations under this warranty.   
 
In the event that MetroQuartz quartz surfacing materials fail due to a manufacturing defect,  Architectural 
Surfaces  will, at its sole discretion, repair or replace such materials. Architectural Surfaces  will seek to obtain 
the best possible result, whether we decide to repair or replace your installation. In the event of replacement, 
exact replacement of claimed material is not guaranteed due to variations in the manufacturing process and 
color drops  by either Architectural Surfaces  or the supplier.  This warranty covers the replacement of the 
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All decisions regarding this warranty are at the sole discretion of Architectural Surfaces. No representative, 



 



 
Architectural Surfaces shall not be responsible in either contract or tort for any loss of direct, indirect, 
consequential, incidental, special, exemplary, or punitive damages arising out of the use or the inability to use 
the products covered by this  
 
warranty. Some states do not allow exclusion or limitation of incidental damages, so the above limitations or 
exclusions may not apply to you. 
 
This warranty does not cover any damage that may be incurred while the material is stored or installed on a 
construction site prior to the “owner” taking possession. Nor does this warranty cover any damage done to the 
material as a result of a remodel process.  
 
THE FOREGOING IS THE COMPLETE WARRANTY FOR METROQUARTZ AND SUPERSEDES ALL OTHER 
WARRANTIES AND REPRESENTATIONS, WHETHER ORAL OR WRITTEN. EXCEPT AS EXPRESSLY SET 
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